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|. O6wm nonoxeHus

lMonutukata Ha ynpaenenue Ha ,,BYJINITEK® OO[] e Haco4yeHa KbM: OCb3HATO BMUCOKO Ka4eCTBO Ha AeiHOCTTa
Ha BCEKM, 3a MbJIHO YAOBIETBOPSIBAHE M3NCKBAHMATA Ha KNUEHTUTE C KAYECTBO Ha NPOM3BEXAAHUTE NPOAYKTH,
nNpu ocurypeHn 6e3onacHu u 34paBOCMOBHM YCMOBKS Ha TPYA M ONa3BaHe Ha OKOMHaTa cpefa.

B 103 cmucwbn, ¢ Hactoswma EtuyeH koaekc, PwbkoBoactBoto Ha ,BYJUITEK® OO0 uenn pa
noAnoMorHe nNpoBeXxaaHaTa akTMBHa NONUTUKA B CreAHUTE HanpaBneHus:

1. OcurypsiBaHe NpUOPUTET Ha Ka4yecTBOTO B [EWHOCTTA Ha BCWYKM OTAENM Ha ®upmata u nocTassiHe,
Ka4yecTBOTO Ha JOCTaBSHUTE W NPOW3BEXOAHUTE NPOAYKTM B OCHOBATa Ha BCUYKW NasapHW U (yHKLMOHAMHM
cTpaTeruu u nnaHoBe.

2. ®opmupaHe Ha HOB Ha4YMH Ha MWUCIIEHE U afeKBaTHU AEUCTBUSA OT BCEKM YneH Ha dmpmarta, Koeto Aa
MOTWBMPA BCEKW 3a NWUYHO W KOMEKTUBHO MOAABbPXaHe M MNOBWLLABAHE HA KAavyeCTBOTO Ha WM3BbPLUBAHUTE
[EeHOCTW 1 pesynTaTuTe OT TAX BbB BCUYKW 3BEHA Ha pupmaTa, KaTo eekTUBHO 1 edhnkacHO Ce u3rnonssart
HanNWMYHUTE MaTepuanHu, YOBELWKM W (PUHAHCOBM pecypcn, CbobpasHO HyxauTe W noTpebHocTUTE Ha
KNWeHTuTE.

3. CwbupaHe 1 06paboTka Ha MHOPMaLMS OT KITMEHTUTE 3a KAYECTBOTO Ha NPOLYKTUTE U OLIEHKA [OKOSIKO TO
ce pobnvxkaea 4o TeXHUTE NOTPEBHOCTY 1 OYaKBaHUS.

4. HenpeKkbCHATO NOBMLLABAHE KBanuuKaLmuaTa 1 MOTUBALMSATA Ha NepcoHana 3a BIUCOKOKAYeCTBEH TPYA.

5. TlepuogmnyeH aHann3 u OLEeHKa Ha NOCTUTHATUTE Pe3ynTaTi OT NOBMLLABAHE Ha Ka4eCTBOTO Ha MPOAYKTUTE
W CUCTEMEH KOHTPOS 3a W3MbIIHEHWETO Ha MOCTaBEHWUTE 3afays BbB BCUYKM OTAEMM Ha (upmata, Kakto
TbPCEHe Ha NepcoHasnHa OTrOBOPHOCT.

6. HenpekbCcHaTto noaabpXaHe B W3NPaBHOCT Ha MHMPACTpykTypata B TOBA YMCNO  MalUMHUTE,
KOMYHUKaLIMOHHOTO M KOMMIOTBPHO 0b6opyaBaHe Ha ,,BYJIUTTEK OO[.

7. CnasBaHe Ha npaBunata 3a 34paBOCMOBHK M Be30MacHW YCNoBWS Ha TPYA, HA CaHUTAPHO XWUMMEHHUTE W
€KOMOMYHM HOPMU, CBITIACHO HALMOHAMNHUTE 1 MEeXAYHAPOAHMTE CTaH4apTy.

8. EdpexkTvBHO ynpaBneHuWe Ha puckoBeTe 3a 3ApaBeTo W 6e3onacHOCTTa, HamansBaHe [0 MUHUMYM Ha
PUCKOBETE 3a MepcoHana W Apyru 3auHTepecoBaHW CTpaHu, NpeaoTBpaTsBaHe Ha 3aMbpcsiBaHUsTa Ha
OKOfHaTa cpefa W NpeaoTBpaTaBaHe Ha 3abonsBaHWATa U HapaHsBaHUATa Ha PabOTHULMTE 1 CIYXUTENUTE.

9. TllepuognyeH aHammM3 Ha HaUWOHAmNHUTE U MEXOYHAPOLHW HOPMATMBHWU [LOKYMEHTW W BCUYKM APy
LOKYMEHTM, KOMTO coupmata e npuena ga cnassa 1 KOMTO MMAT OTHOLLEHME KbM KaueCTBOTO Ha npeanaraHuTe
NPOAYKTW U yCryru, KbM OCUTYPSIBAHETO Ha 34paBOCIIOBHM 1 6E30MacH YCrioBrS Ha TPYA M KbM ONa3BaHeTo Ha
okonHata cpega. OueHka Ha OTPaXEHMETO MM BbPXY W3BbpLBaHaTa OT MpMaTa AEMHOCT, KakTo W
HenpeKbCHAT KOHTPOI 3a U3MbITHEHNETO Ha BCUYKW 3a4bIKEHUS], HANOXEHN OT TO3W BUS AOKYMEHTU.

10. ,BYNNTEK" OO[ ga ce yTBbpam kato NpeanoymTaH napTHLOP.

Il. OCHOBHM NPUHUMNK U LEHHOCTU Ha [pyXecTBOTO

1. MpodecnoHann3bLM, 3aKOHHOCT U PaBHONOCTaBEHOCT

[py*€eCTBOTO OCbLLECTBABA CBOSTA [EMHOCT B CbOTBETCTBYE C AE/CTBALLOTO 3aKOHOAATENCTBO Ha Peny6nuka
Bbnrapus, npocdecuoHanHaTa eTika M CBOWTE BbTPEWHM npasuna M pasnopeabu. OT ToBa credsa, ue
npecneaBaHeTo Ha LUenuTe Ha dupmata He MoXe [a ObJe B paspes ¢ NPUHLMNKUTE Ha YECTHOCT U KOPEKTHOCT.
Bcekn CRyxuTen e OTrOBOPEH 3a M3MbIHEHMETO Ha CBOUTE 3aabikeHus. MMpu 3abenssBaHe Ha rpeLLky,
MPOMYCKW U HEJOCTaTbLY € AMLXEH [a I OTCTPaHM, ako ca B MbiHOMOLMSTA My Uni He3abaBHO [a YBeAOMM
NPeKus C1 PbKOBOAUTEN 3a NpeanpueMaHe Ha CbOTBETHUTE MepKY;




3aObmKUTENHO € Cna3BaHeTO Ha TPYLOBOTO 3aKOHOLATENCTBO, HOPMWUTE 3a 34paBOCNOBHU U GesonacHu
yCnoBWS Ha Tpyd, CbbniogaBaHETO U CNa3BaHETO Ha 3aKOHWTe, perynupally u3BbpliBaHaTa oT (upmata
AENHOCT, KaKTO 1 NPUETUTE BTPELLHW NPaBUNa;

OTxBbpNAT Cce BCAkakeu hopmMu Ha obnarn U nogapbLy 3a CAYXWUTENNUTE B KOHTEKCTA Ha OMWT 3a BIUSHWE
BbpXy He3aBuCMMaTa MpeueHka W CTPUKTHOTO W3MbIIHEHME Ha CRyxebHUTe WM 3afbIDKeHus umu C uen
NOATUKBAHE KbM 4EeNCTBUS, NPOTUBOPEYALLN Ha (DUPMEHNUTE UHTEPECH;

B ocHoBaTa Ha Ka4yeCTBEHOTO M HaZEXAHO W3MbIHEHWE HA 3a4bKEHUATa BbB BCsika 00nacT e HanuumeTo Ha
HeobxoauMmata TpydoBa kBanudukauus u ycbebplieHcTBaHe. OcbaHaBanku ToBa ,,BYNNTEK OOL ce
aHraxupa fa ocurypsiBa pasBuTiE Ha YOBELLKMS KanuTan 4ypes npoBexaaHe W yyacTue B NpodheCcMOHamHu
cemMuHapu 1 0by4eHns 3a NoBHMLLIABaHE Ha KBanndukauusTa nunm npeksanudukaums;

Mo OTHOLUEHME Ha BCUYKM BBTPELUHO M BBHIUHO (DMPMEHW B3aMMOOTHOLIEHWS Ce M30rBa BCSKakbB BUMA
OVCKPUMMHALMS OCHOBAHa Ha Bb3pacT, PacoB M ETHWUYECKM MPOM3XOA, HALMOHAMHOCT, MOMNTUYECKM
ybexaeHus, penurus, non, cekcyarnHa opueHTauus, 3ApaBoCIOBHO CbCTOSHIE;

2. KopynumoHHa nonutuka

OcHoBHo un3uncksaHe B ,,BYJINITEK” OO[ e 3aabmKEHNETO HA BCUYKM HALLK CIY)XMTENN, Ha BCUYKM HWBA, Aa Cce
NpuabpXaT KbM NPUHUMNUTE 33 KOPEKTHOCT W Mopas, TOYHOTO CrasBaHe Ha 3akoHuTe Ha Penybnuka
Bbnrapus, KakTo B KOHTAKTUTE CU C KMWEHTW M MapTHbOPM, Taka W C BCUYKM MHCTUTYLWMKM B CTpaHaTa npu
WU3MbIHEHME Ha CIY)XeOHUTE CU 3a0bIPKEHUS.

Cnyxwutenute Ha ,,BYJUTTEK® OO[l He cb3naBaT NpeanocTaBkv 3a AbPKaBHM CMYXMTENW Ja Ce Bb3nonasart
OT NPaBOMOLLMATA U CIYXeBHOTO CY NONOXKEHWE C Lien NIMYHO obnarofeTencrTeaHe Unu ¢ gpyra KopUcTHa Len.
Cnyxutenute Ha ,,BYJIITEK® OO He ponyckaT Te camuTe WAM ObpPXaBHW CRYXWUTENM, C KOUTO MMAT
cnyxebHu KOHTaKTM fga OboaT MocTaBeHW BbB (PUHAHCOBA WNM Apyra 3aBUCMMOCT MO OTHOLUEHWE Ha
[pyXecTBOTO MNK TPETU NNLA, KOUTO MoraT [a MOBIUSSAT HA W3MBbIHEHUETO Ha CRYXeOHUTE UM 3aAbITKEHUS
WK Aa HapyLuat NpotheCoHanHNa UM NOAXOA Mo ONpeaeneHn BbMPOCH.

Cnyxwutenute Ha ,,BYIUITEK® OO[l, Ha kouTO CTaHaT M3BECTHM (hakTh M OBCTOSATENCTBA 3@ Bb3HWKHAN
KOHQOSIKT Ha UHTEPeCH, yBeAoMABaT He3abaBHO CbOTBETHUTE CU NPEKN PHKOBOAUTENM.

3. KoHdmaeHUManHoOCT 1 KOHKypeHuus

[pyXeCTBOTO rapaHTMpa KOH(WAEHLMANHOCTTa NpK M3NON3BAHETO UM CbXPAHEHMETO Ha MpeaocTaBeHaTa
NMYHA MHOPMaLUMS CbrMacHo 3akoHa 3a 3aluTa Ha NuyHUTe daHHu. Ha cnyxwutenute e 3abpaHeHo fa
WU3non3eaT MHpOpPMaLMsTa 3a LieNK, KOUTO HE Ca CBbP3aHM C M3MbITHEHNETO Ha CyXeOHUTE UM 3a4bIKEHNS;
CobLLyo Taka 0T 0cOBEHO 3HaYEHMe € CMa3BaHeTo Ha MbiHA KOH(UAEHLMANHOCT MO OTHOLLEHWE Ha (hupMeHaTa
W BCsiKa MHGOpMaLWs, KOSITO MpeaCcTaBnsaBa NoBepuUTenHa MHGopMaLms 1 paskpueaHeTo 1 6u Buno 3annaxa 3a
nutepecute Ha ,,BYIUITEK OO[], HeroBata KOHKypEHTOCMOCOBHOCT mnm 6m ypoHuna npectika my. Mauckea
Ce OT CNyXUTENUTE Aa He U3HACAT, CNOAENST Uy pasrnacsasat nogobHa MHGOPMaLMS, KaKTO U KakeaTo M Aa e
TEXHUYecKka TakaBa — pa3xoau wivnu npugobusaHe Ha akTuBM, LeHOOOpa3yBaHe, MapKETWHIOBM CTpaTerum,
HOY-Xay, (OMHAHCOBM NapaMeTpu Ha LOrOBOPU C AOCTABYNLM W KIIMEHTW, pa3Mep Ha TPYAOBM Bb3HarpaxgeHus
n opyru;

Bcsika koHuaeHUmanHa gupmeHa WHGOpMaumMs ce ynpaBnsiBa NocpeacTBOM BbTpelwHa npoueaypa — PQ
07.05.00 — YnpaBneHue Ha JOKYMeHTMpaHa WHgopMaums oT HapbyHuka Ha CucTemarta 3a ynpasneHue Ha
Ka4yecTBOTO, KOSITO rapaHTupa, Ye T4 e JOCTUTHE CaMo [0 3auHTEepecoBaHNUTe nuua 1 CybekTH, a CbLLO Taka 1
TOBA, Y€ HEMHOTO Pa3npOCTPaHEHe e CBbP3aHO caMo C Lienute Ha Pupmarta;

[pyXeCTBOTO € 3a NOSAMNHA W 3aKOHHA KOHKYPEHLMS U 0YakBa OT CMYXUTENUTE CW NOYTEHOCT U KOPEKTHOCT B
OTHOLLEHMSATA C NAPTHLOPUTE U KOHKYPEHTUTE;




He ce monycka 13non3saHeTo Ha MHdopMauus, npuaoduta no HeoduUManHM MbTULLA, B KOHTEKCTA HA YeCcTHa
W NOSiNHA KOHKYPEHLMS Npn Npogaxou 1 KOMyHUKaLMst 3a LIEHN;

4. 3ppaBeona3BaHe U OKONHa cpeaa

»DYJINTEK" OO[ ce rpwxu 3a 3qpaBeTo 1 J0OPOTO CbCTOSHME Ha BCUYKM CRYXUTENN 1 ocurypsisa 6e3onacHm
YCNOBUS Ha Tpyad W 3au4TaHe Ha NWYHOTO [JOCTOMHCTBO. CbbntogaBaT ce 3akoHMTE, perynvpaiyy
W3BbpLUBaHAaTa OT pupmaTa AENHOCT, KaKTo W npueTuTe B [1pyKecTBOTO BLTPELUHW NpaBiia 1 HOPMU.

[MaBeH aHraXXMMEHT e CbLLO OMa3BaHETO HA OKOMHaTa Cpeaa kaTto MbPBOCTENEHEH aKTVB. 3a Tasu Len BCUYKM
PELLEHNs N JEenHOCTM Ce cbobpassiBaT C W3UCKBaHMATA 3a OMasBaHe Ha OKOfHAaTa Cpeda, He camo Ha
AENCTBALLOTO 3aKOHOAATENCTBO, HO U C Han-0obpUTE NPaKTKKK B Ta3n obnacr.

lIl. Hopmu Ha obwyBaHe 1 noBeaeHMne

1. C KnueHTH

B ocHoBaTa Ha BCUYKM [1OFOBOPHM OTHOLLEHUS N BPB3KW C KIMEHTUTE Ha (hpMaTa ca 3anoXeHu NpuHLMnuTe
Ha KOPEKTHOCT, MPOECHOHANN3BM M Hal-BUCOKA CTENEH Ha CbTPpyaHWMYeCTBO. Cpea OCHOBHWUTE OTFOBOPHOCTY
Ha MepcoHana ca MpOy4YBaHe W OCUrypsiBaHe Ha YAOBMNETBOPEHMETO HA KNWEHTA, KakToO W MOCTOSIHHO
nofobpeHne Ha NPOU3BEXAAHUTE NPOLYKTY;

MpuaaBaiikm MbPBOCTENEHHA BAXXHOCT HA CMa3BaHETO HA CTAHAAPTUTE 3a BMCOKO KAYeCTBO MO OTHOLLEHME Ha
npeaocTaBsiHUTe ycryrn, Gupmata OTXBbPIIS BCAKAKBY JENCTBIS, HACOYEHU KbM 3abaBsiHE Ha MpoLECHTE;

2. C noroBopHM NapTHLOPYU U AOCTaBYULM

CbTPYAHNYECTBOTO C [OrOBOPHM NapTHLOPU € Hepa3puBHa YacT OT EXeAHEBHUTE AeiHOCTU Ha dupmara. Mo
Tasn npuuMHa OT 0COGEHO 3HauyeHWe ca MPUHUMNMTE Ha Ge3npUCTPacTHOCT W B3aMMHO YBaXeHWEe Mpu
KOHTaKTYBaHETO C TSX, [JaBaHETO Ha SICHM yKa3aHWsl N0 OTHOLLEHWe Ha MOCTaBeHUTe 3adadu U 3annaljaHe Ha
ObIKUMNTE CyMU;

N360pbT Ha CTPYAHWLM U [OCTaBUMUM TPsiBBa Aa CE OCHOBABA Ha SICHW W HE AMCKPUMUHMPALLW NPOLELypy.
[lpy*eCcTBOTO Ce N030BaBa €AMHCTBEHO Ha KpUTEPUM, BasnpaHn Ha KOHKYPEHTOCNOCOBHOCTTa 1 KaYeCTBOTO Ha
npeanaraHnuTe OT MOTeHUManHUTe NapTHLOPY NPOAYKTM U YCAYrW, KaKTo M Ha CbobBpa3siBaHETO UM C eTUYHUTE
HOPMM, U3NOXEHM B HACTOSILLMS KOZIEKC.

3. C oOwecTtBeHH WHCTUTYLUUN, TBPrOBCKKU obeanHeHUs, meaum n APYrM BbHIUHU KOMYHUKaL WX

Beuukn Bpb3km Mexay [pyxecTBOTO M OOLLECTBEHUTE MHCTUTYLUMM Ce OCHOBaBaT Ha MPUHUMNUTE Ha
KOPEKTHOCT, NPO3PaYHOCT, CbTPYAHNYECTBO 1 HEHAMECA, KAaKTO 1 BbPXY MbIIHOTO YBaXeHWe KbM pOnisiTa, KOSITO
U3MbIHsIBa BCEKM OTAEeNeH cybekT. Besko noBegeHue, kKoeTo 61 MOrno ga ce WHTepnpeTupa kato NOAMOITHO
Unn B yLbPO Ha ropenocoYeHNTe NPUHLMNK, Ce CYIUTA 3@ HEAOMYCTUMO;

[pyXecTBOTO He MOAKPens KaKBUTO M Aa € MeponpusTUSt WUAM MHWLMATUBW, KOUTO WMaT M3USNO WUnu
npeobnagasaLlo NonNMTUYECKa LEN;

OueHsiBa Ce OCHOBHaTa pons Ha MeaMUTE 3a 0CBEOMSIBAHE Ha OOLLECTBOTO U B YACTHOCT — KIMEHTUTE;
MognomaraHeTo Ha 06LLECTBOTO, B KOETO [IpyeCTBOTO ympaHsiBa CBOSITA AEMHOCT, € HEeroBo MopariHo
3adb/KEeHNe W U3pa3 Ha coluanHa CbMpuyacTHOCT. B Ta3n Bpb3ka €XErogHo Ce opraHuaupa paputencka
KamnaHusi, Cbobpa3Ho Bb3MOXHOCTUTE Ha dhupmaTa, kaTo bynnTek yyacTsa kato gaputen B Mporpama , Tonbn




00sa”, kosaTo ce peanuavpa B pamkuTe Ha [lapTHbopcka mpexa 3a GnarotBoputenHocT Ha BYK. [Mporpama
"Tonbn 054" nognomara y4eHWLy B HEPABHOCTONHO MONOXEHWNE U TEXHUTE POAUTESN.

4. BbTpewHo pupmeHa KOMyHMKaLma

4.1 JIn4HM OTrOBOPHOCTH U 3aAbIIKEHMA

JIn4HOTO MoBefeHWe Ha BCekW CRyXWUTEN € KMKYoB (hakTop 3a YCMEeWHOTO pasBuThe Ha [pyxecTBoTo W
MOCTUraHeTo Ha NOCTaBEHUTE Lienu;

PabotHuumute |/ Cnyxutenute Tpsbea ga u3bsarBaT BCAKO AEMCTBME, KOETO OM ypOHWNO npecTuka M
penyTauusTa Ha KomnauusTa;

PaboTHuumTe/cnyxutenute TpsbsBa CTPUKTHO fa cnassaT W cneasaT Mpoueca Ha TbproBCKO CbOTBETCTBUE,
npunaraH B eBponenckuTe pasnopeabu n Gbnrapckute 3aKoHm;

B oTHoweHusTa cu pabotewmte TpsbBa da Ce MOAYMHSBAT Ha WHTepecuTe Ha cupmata, npunaranku
YCTaHOBEHWTE NpaBuna 3a No3uUTUBHO OTHOLLEHHWE, 3a4nNTaHe YeCTTa 1 JOCTONHCTBOTO Ha ApYyrus;

B obuiyBaHeTO nomexay cu Cryxutenute ca paBHonoctaBeHu. OTHOLWEHWUATA MeXay TSX ce OCHOBaBaT Ha
[OBEpKe, TONMEepPaHTHOCT, €TUYHOCT W B3auMornomoLl. JIMYHW pasHornacus He ca npeaMeT Ha nybnuyHa
nonemuka. CnopoBse, KpUTUKM 1 HECHITIAcUs Ce peLlaBart ¢ LMBUIU30BAHN METOAMN B OTKPUTO 0BLLyBaHe;

3a HeOCTOMHM Ce npuemaT NUYHUTE HaMmeuu W HeapyxentobHOTO noBefeHne. HEeTUYHO 1 He MPUEMIIBO €
NOAaBaHETO Ha HEOCHOBATENHW Xanbu W M3HACAHETO Ha OKNeBeTABalyM TBbpAEHUs 3a paboTewy BbB
tupmarta. Beskakam nybnumyHu nsseneHus Tpsbea a ca HacoveHW KbM 0BEKTUBHOCT U UCTUHA,

He ce pgonycka noBefeHue, KOETO HaKbpHSBa IMYHOTO AOCTOMHCTBO U YECT Ha BCEKM eauH paboTely;

Mpu M3MbiHeHWe Ha cnyxebHUTe 3aabiikeHns Tpsbsa Aa ce cnassa hepapxusiTa, kato Ha nuue Tpsbsa aa
Obae cTpeMex KbM 0BEKTMBHOCT M 6e3npucTpacTHOCT, NOEMaHe Ha OTTOBOPHOCT 3a AEWCTBUSATA W aKTUBHO
yyacTue B pellaBaHe npobnemute Ha [ipyxecTBoTo;

B uHTepec Ha [OBPOCHBECTHOTO M3MbSIHEHWE HA CRYXebHWUTe 3adb/KeHUs W cra3BaHe Ha [oOpUs eTUKET €
HanMYMeTo Ha npeanoyuTaH CTun Ha obnuyaHe. 3a TakbB Ce Mpuema OUUManHO LEeNOBUAT U CMOPTHO
eneraHTHUAT. 3a BCUYKM CRYXUTENN, YnsaTO cnyxebHa LeHOCT Hanara HanuuueTo Ha paboTHa yHuopma, ce
noacurypsisa Takaea oT (upmarTa;

KomyHuKaumsTa n 0bMeHbT Ha uH(opMaums B [IpyxecTBOTO ca u3rpageHn Ha 6asata Ha peaa 3a npoThyaHe
Ha BCEKM NpoLec, OTFOBOPHOCTUTE M MPaBOMOLUMSATA, CbOTBETCTBALUM HA (PYHKLMOHAIHUTE W epapXuyHm
PaBHULLA, KaKTO M Ype3 perfnaMeHTUpaHWUTe C BbTPELHW akToBe W cepTudmkaT paboTHu mpouesypw.
BbTpelwHaTta koMyHuKaLus e ¢ npeobnaaasalla ycTHa opma v nCMeHa No enekTPOHHa NoLwya;

4.2. AHraxupaHocT Ha PbKoBOACTBOTO

PbKOBOACTBOTO Ce aHraxupa fa npunara B Hal-BUCOKA CTEMEH HacTosuTe crofdeneHn obliodupmeHi
LIEHHOCTM B YCIOBMSITA Ha MPO3PAYHOCT, Anarnor n cBoboaHa obMsHa Ha MHEHUs, Waeu W NpeanoXeHus, B
CbOTBETCTBYE C U3NCKBAHMSATA 3a A06BP PaBOTHWK, CNeLManucT 1 MEHUEXBLP;

OTroBapsi 3a CMa3BaHETO Ha 3aKOHOBWTE W [PYrA PErynaTopHW U3MUCKBAHMS, OTHACALLM Ce A0 [JerHOCTTa Ha
cupmaTta, KaTo ocurypsiea MHGOPMaUMs 3a HaCTbMBALLMTE M3MEHEHWS M OOMbIIHEHUS B AeicTBalLuTe
HaLMOHANMHN M MEXOyHapOOHM HOPMATMBHM [OKYMEHTW, CTaHmapTW, AMPEKTWBM W Ap. U MHdopMMpa
ATBXHOCTHUTE NNLa OTHOCHO TE3U U3MEHEHUS;

apaHTVpaHo e cbbntofaBaHeTo Ha BCUYKM YOBELLKM npaBa M cBOBOAM Ha NUYHOCTTA, KAaTo He ce Tonepupart
MO HUKAKbB HaYWMH BCWYKM (HOPMU Ha GE30TrOBOPHOCT, ABYNMYME 3aBMCT, KIKOKAPCTBO, JTbXa, MOAMOCT U
HeOPEXHOCT. PbKOBOLACTBOTO KATErOPUYHO Ce MPOTMBOMOCTABS Ha BCAKA 3roynoTpeba ¢ BMacT unu apyro




[ENCTBME, HACOYEHO CpeLly HaKbpHsSIBaHE JOCTOMHCTBOTO Ha NMYHOCTTA M HEMHOTO AYLIEBHO M (PU3NYECKO
34page;

[pyxeCTBOTO npeanpuema BCUYKM HEODXOAMMM AENCTBMSA 3a OCUrypsiBaHE Ha Hal-BUCOKM CTaHAApTU 3a
ka4yecTBO, 6e30MacHOCT 1 3apaBe npu paboTa, onassaHe Ha OKONHaTa Cpeda, PasBUTUE Ha YOBELLKUS KanuTan
W NPO3payYHO CbTPYAHUYECTBO C BCUYKM 3aMHTEPECOBAHM CTPaHM BLTPE W U3BLH upMmara;

Bcekn uneH Ha nepcoHana TpsibBa ga 6bge HaeT cbrmacHo Kopekca Ha Tpypa. He TpsibBa ga Gbgat
TONEpUpaHun Hkakam hopmMm Ha ekcrnrnoataums. MpodecnoHanHUTe KayecTea Ha kaHamaaTy 3a paboTa Tpsibea
[a Ce OLeHsBaT eAMHCTBEHO Bb3 OCHOBA Ha NpecneaBaHeTo Ha uHTepecuTe Ha dupmata. OTXBbps ce BCska
hopma Ha AUCKPUMMHAUMSA npu n3bopa, PbKOBOACTBOTO WM KapUEPHOTO pas3BuTHe Ha cnyxutenute. Mpes
LANOTO Bpeme JokaTo paboTar BbB (hmpMmarta, Cryxutenute Tpsabsa fa nonyvyaBaT SCHM yKasaHusl, KOUTO
nognomarat TsxHaTta paboTa 1 UM No3BONSBAT Aa S BbPLUAT KaYECTBEHO;

C uen fa ce rapaHTMpa BMCOKaTa CTeneH Ha npodecnoHanuabM, [pyxecTBoto TpsibBa Aa noBulwaBa
KBanuuKaLumusTa Ha CBOUTE CIYXWUTENW, NPeAOCTaBANKM UM Bb3MOXHOCT [a y4acTBar B KypcoBe 3a 00yyeHue
W NpohecoHanHN CEMMHapK, KaTo U caMo OpraH13npa NPOBEXAAHETO Ha TaKMBa;

B cnyyan Ha peopraHusauus ce 3alluTaBa LEHHOCTTA Ha BCEKU €OMH CRYXUTEN, KaTo Npu Hyxga ce
npeanpuemat Mepku 3a 06yyeHure 1 npoecroHanHa npeksanudmkaums;

CobBellaHusaTa, onepaTUBKUTE, WHCTPYKTUBHWTE Cpewu W Opyri ca HeoDXOOMMM  eneMeHTM 3a
OCbLLECTBABAHETO Ha e(PEKTMBHA BLTPELLUHO (hMPMEHA KOMYHMKALMS, KOETO € OT CbLUECTBEHO 3HaYeHue 3a
PbkoBoacTBOTO. ETO 3alL0 € 3aab/mKMTENHO Cna3BaHeTo Ha YCTAHOBEH pef; CBOEBPEMEHHO OMOBECTSABAHE 3a
CpeLynTe, TOYHO onpefensHe LenuTte Ha cbOMpaHeTo, HacTPOMBaHETO Ha Be33ByYeH pexum Ha MoBunHuTE
TENeqOHN, KaKTO 1 M3BArBAHETO Ha 3aKbCHEHMUS KAaTO NPOsiBa HA HEYBAXEHME KbM KOMEruTe;

IV. BbTpeLwHu akToBe U cepTudukaTy

1. UuTerpupaHa cuctema 3a ynpasneHue

C uen fa fokaxe CrnocobHOCTTa Ha OpraHu3auusTa [a NpefocTaBsl Ha CBOMTE KIMEHTU MPOAYKTW W YCryru,
CbOTBETCTBALLM Ha TEXHUTE U3MCKBAHMS, B [Ipy)ecTBOTO € pa3paboTeHa 1 BHeapeHa MHTerpupaHa cuctema 3a
yNpaBneHne, B CLOTBETCTBME C M3NCKBAHMSTA Ha MeXayHapogHute crtaHaaptv/ cneumdukaumm 1SO
9001:2015, IATF 16949:2016, ISO 14001:2015 n ISO 45001:2018. [okymeHTUpaHeTo Ha cuctemata e
OCbLUECTBEHO Ha Tpu HMBa: HapbyHuk no ynpaeneHue, OcHoBHM U PaBoTHu mpoueaypy n OnepaTtvBHu
[OKYMEHTHU;

O6LoTo cbbpaHWe denervpa npaBa 3a MOCTUFAHE Ha LieNUTe Ha PbKOBOAHWS nepcoHan. Toi oyakBa U Lie
M3CKBA OT BCUYKM CIYXMTENM NUYHO Y4acTue 3a MOCTUraHeTO Ha Te3u LN, C KOETO HempeKbcHaTo Aa ce
nonobpsiea edhekTMBHOCTTA OT VHTerpupaHata cucTema 3a ynpaBrieHue. Bceku cryxuten e OTrOBOPeH 3a
M3MbITHEHWETO Ha CBOUTE 3abImkeHus. Mpu 3a0ens3BaHe Ha rpeLUki, NPOMyCki U HELOCTaTbLUM € [ITbXeH Aa
M OTCTPaHW, ako ca B MbITHOMOWMSTA My WNM He3aGaBHO f[a YBEJOMM Mpekust CU PbKOBOAWTEN 3a
npeanprYemMaHe Ha CbOTBETHUTE MEpPKY;

2, }.'lpym OCHOBHMU (*)MpMeHVI AOKYMEHTU, KOWUTO pernameHTupaTr TpyaoBOTO nMnpeactaBAHe Ha
cnyxurtenuTte ca.

MpaBUNHIK 32 BLTPELLHUS Pea;
BbTpeluHu npaBuna 3a 0TOPU3MpaH JOCTbI A0 NNYHM aHHM No 3aKoHa 3a 3aluTa Ha NIMYHUTE JaHHK;

V. MpunaraHe Ha kogekca




1. MpuemaHe u pasnpocTpaHeHmne

ETMYHMAT Koaeke e cb3gaaeH 1 ogobpeH oT PbKoBOACTBOTO Ha [Ipy)eCTBOTO, Taka kakTo TpsibBa ga 6baat u
BCUYKM ObaeLLM U3MEHEHNs! B Hero. Bceku YneH Ha nepcoHana 1 HOBOHa3HauyeH cryxuten Tpsibea aa 6bae
3anosHar.

Ton TpsibBa aa 6bae nybnukyBaH 1 NOAXOAALLO NPEACTABEH B MHTEPHET CTpaHuuaTa: www.bulltek-bg.com

Kanbu OT KIMeHTW, CurHanmM 3a KOpYNuus WNM  HecnasBaHe Ha ETWYHUS KOLeKkC ce nogaeat
Ha quality@bulltek.bg; yoana.markova@bulltek.bg; KoHduaeHumanHocTTa e rapaHTupaHa.

3a fa 6bae eaHa CbBMECTHa AEMHOCT yenellHa v edbekTuBHa, € Heobxoaumo aa 6baat cbbniogaBaHu eanHHu
npasuna Ha NoBeEeHWE 1 HOPMM Ha B3auMogeicTaume. Te NOYMBaT Ha OCHOBHWTE LIEHHOCTM Ha [lpyeCcTBOTO
[0pV a uarnexgat kato pasbupalla ce oT camo cebe cu UCTUHA, UMEHHO TakiBa JeiCTBUS oYakea upmara
OT CBOWTE CAYXUTENN U CTPYAHULN.

2. Hapywenwus

HopmuTe Ha HacToAWMS KOAEKC Ce npunarat Ao KOSIKOTO He npoTuBopeyaT Ha Kojekca Ha Tpyaa 1 ocTaHarnoTo
AENCTBALLO 3aKoHoAaTeNncTeo B Penybnuka bbnrapus.

Mpu HapyllaBaHe Ha MPUHUMNATE HA ETWYHWS Kopekc, PbKOBOACTBOTO TpsibBa [fa npeanpueme
AVCLMNAMHAPHA MepKW CPeLLy OTFOBOPHWTE 3a HapyLUeHWsiTa Nnua, ¢ Len 3aluTa Ha hupMeHuTe UHTEPECH.
Mpu Hai-CEpPUO3HUTE HApYLLEHWS, BbMPOCHUTE MEPKM MoraT Aa BKMOYAT WU W3rOHBaHe Ha NMPOBUHUNUTE CE OT
[lpy*ecTBOTO, NpM CMa3BaHe Ha CbOTBETHUTE U3KCKBaHUS Ha Koaekca Ha Tpyaa.

VHopmauma 3a AenCTBUTENHU W NpegnonaraeMy HapyweHus Tpsbea ga 6bae npefctaBsHa Ha
PbKOBOACTBOTO B MUCMEHA M HEaHOHWMHa ¢opma, 3a Aa Obae aHanuaupaHa, CbrnacHO AencTBaLLoTO
3aKOHOAATENCTBO.

CurHann 3a Kopynuus U HecnasBaHe Ha eTWYHWMS Kodekc Ce nogaeaTr Ha quality@bulltek.bg;
yoana.markova@bulltek.bg; KoHuaeHumnanHocTTa e rapaHTupaHa.
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